
 
 
 
 
 
 
 

Update Release Notes for version 5.32, released June 27, 2018  
Please be sure to install the updates when prompted.  Your device must be online to receive the updates. 
 
New Features 

● New Devices 
○ Sunmi T1 Mini has been added to the OpSuite POS available devices.  It has an integrated 

printer, as well as an integrated customer line display. 
○ Star TSP series receipt printers. 

● Cash Paid Out allows a user to use cash to pay a vendor or other expenses.  A receipt can be enabled 
to track the pay out with the date, time, cashier, amount, and the reason. 

 
Bug Fixes and Updates 

● Transaction History 
○ When a transaction is placed on hold, recalled, and placed on hold again, the system will no 

longer create an additional held transaction. 
○ An issue has been fixed when voiding a recently refunded transaction. 
○ Recalling a recently completed transaction with a quick add customer, will now display the 

customer information correctly. 
○ Transaction History will show transactions in numerical order by transaction number, including 

transactions that are still pending sync. 
○ Transaction history will display transactions from the user’s authorized locations only. 
○ Held Transactions will display all line items when offline. 

● Receipts 
○ Receipts will only be emailed when selected, or when “Always try email receipts” is set and a 

valid email address is present on the customer record or entered into the email field. 
○ Line items printed on the receipt will auto wrap to a new line when required. 
○ Cash Drop and Paid Out receipts now display the transaction number. 
○ Full Page Invoice 

■ Line item comments can now be added to the full page invoice and will auto word wrap 
as needed. 

■ The shipping address shown on an invoice can be selected from existing customer 
addresses, or entered as a new address. 

■ Discounts will now display by line item, or at the subtotal/total, depending on setting. 
● Transactions 

○ OpSuite POS has been optimized to support transactions with up to 300 lines per transaction. 
○ When a transaction is cancelled from the Genius (Cayan) device, the POS will now display the 

correct transaction total. 
○ Reason codes assigned on items with manually adjusting a prices will now record correctly. 
○ When performing a Cash Drop or Paid Out, the cash drawer will not open until the action is 

completed. 
○ Manually changing the quantity of a line item that is on sale will now calculate the correct price. 
○ The system timeout was extended for Genius/Cayan devices to allow for delays in processing. 



○ Transaction totals now update in real time, resolving an issue where credit card tenders 
periodically could appear to not complete properly. 

○ If an item is marked “Do Not Sell” in OpSuite and added to a transaction, the cashier will receive 
a message indicating that the Item is not available for sale. 

○ Return transactions will now honor sale pricing of original transaction.  
● Devices 

○ Transactions using Genius Mini (Chipper) will now auto-complete. 
○ Screen orientation will remain set when the application is closed or logged out. 

● Reports 
○ An issue with rounding was corrected on the EOD (End of Day) report.  

● Customers 
○ Changes to a customer record made at the POS are now syncing with OpSuite properly. 

 
 
 


