OpSurte

Update Release Notes for version 5.31, released May 10, 2018

Please be sure to install the updates when prompted. Your device must be online to receive the updates.

New Features

Pending Transactions have been moved into the Completed tab within Transaction History with NEW
status indicators:

o GREY sync icon means that the transaction has been SENT and is awaiting confirmation from
OpSuite. There is nothing required of the user. On the next sync, OpSuite will confirm and the
icon will clear on refresh.

o RED sync icon means that there is an imbalance with the transaction, and it may require
attention. Contact support if the red icon persists.

€& Transaction history

HELD COMPLETED

MARTAS BLING 12345678-00001103 1 Line ltems $5.68 04/25/18 10:50 AM
("3 New Customers 12345678-00001102 1 Line ltems  $1234.00 04/25/18 10:50 AM

MR ANDREW 12345678-00001101 1 Line ltems $18.00 04/25/18 10:49 AM

NOTE: The total number of pending transactions will display in the About page where the user can
Sync the device, if needed.
Network resilience improvements.
o In situations where the device is idle for extended periods of time and there has been a network
drop or issue, the POS will recover automatically and without the need to reset.
o In situations where the device has lost network connectivity for some reason, the POS will
automatically allow for continued use in offline mode, and automatically continue to online mode
when the network connectivity resumes. *Some features may not be available in offline mode.

Bug Fixes and Updates

Transactions that require a customer will now notify the cashier prior to tendering.

The POS Device will no longer be affected by OpSuite user lockouts.

When a cashier’s role is updated, the App no longer needs to be restarted. However, the user must still
log out and log back in for the change to take effect.

The Session Timeout set in OpSuite is now available on the POS.

For devices that utilize a portrait view: multiple updates have been made to ensure all options are
visible on the screen, including Transaction History and Receipt Options.

The Cash Tender breakdown is now completely visible in both portrait and landscape views.
Transaction and signature receipts now print on two separate receipts for all transactions.

Cash Drops will now print receipts on all devices.

Full Page Invoices are now printing the Delivery Date and Delivery Notes on the invoice.

When refunding a favorited item, the item will remain selected as a favorite item on the POS inventory.
Items not available at the device location will no longer be visible in Quick Picks folders.

The transaction screen no longer jumps to the top when selecting an item to edit (i.e. price, qty).



